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Cloud experts
Deep technology expertise
Amazing culture

Amazing customer experience
— we call it Fanatical Experience
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- The world expects
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- a service

s

L

8 2 |

v e E‘.““"‘
o
: R




I'T evolution

How Waterfall Agile DevOps NoOps
What Monolithic apps Tiered apps Microservices + APIs | Serverless
@ @ Services
Where On-prem Cloud Hybrid Cloud Public Cloud
Mainframe Server virtualization | Containers =o[o]!
® TRADITIONAL ® CURRENT ® EMERGING ® FUTURE
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Emerging Concepts

®

Governance FaaS portability Extended security Transformation- Predictive
as Code and brokering paradigms as-a-Service Modeling

rackspace.



What

keeps our
customers
up at night

rackspace.
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Create new
business models

Accelerate the
delivery of products
and services

Increase
business agility

Deliver superior
customer experiences

Optimize
economics

Fortify security and
address compliance



But culture and
technology get
In the way

rackspace.

Complex legacy
applications

Operating
models don’t
support cloud

Ineffective
and inefficient
business processes

Running your
own data center

Internal
resistance

Lack of
experience

Change
management



The top 6
customer
Initiatives

rackspace.

Define my cloud and
digital strategies

Power my
IT needs

Secure
everything

Accelerate my digital
transformation

Modernize my data,
applications, cloud
and organization

Optimize
my spend



Top four security challenges

Human Vulnerability
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Identity & Access Management
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Messaging Security
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Cyber Awareness Training
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Prevention

Detection &
Surveillance

Response
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Software Level

[*]

BISFMY

Aol Threat Intelligence

IS

J{l- Recorded Ruture

[ESabeBresch [TSIGHT
W REDSEAL 155 somsommn ¥ CYESHC

Vulnerability Assessment
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Intrusion Prevention
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https://databreachcalculator.mybluemix.net/assets/2018_Global_Cost_of_a_Data_Breach_Report.pdf

Our Approach

Our Mission:

To simplify and deliver
security and compliance
for customers across
multi-cloud and hybrid
environments in today’s
complex threat
landscape.

rackspace.

Security Expertise, Agility, Service Blocks across a
Single Pane of Glass

Industry leadership in providing certified experts to address the skills gap in
security operations needed to protect customer applications on any cloud

Innovative Automation ensures environment coverage at scale via rapid agent
deployment and fleet management self-service

Modular security offerings which deliver specific value based on where
customers are in their security journey (via Service Blocks ™)

Ecosystem Partnerships Security Partnerships
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Armor?

rackspace.

Innovative platform focused on modern IT to
integrate into our comprehensive portfolio

Provides the flexibility to customize
security operations for our customers
across all major private and hyper-scale
public clouds

Shared mission and values results in
customer focus and superior customer
value



Thank you!

Rob Jackson

Rackspace Managed Security

rackspace.
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